PIPE ORGAN CARE
1.)      The most common emergency call on Saturday or early Sunday morning; The organ will not turn on!!!
What to look for: Chances are that a circuit breaker or power switch has been turned off. Check all breaker panels and fuse boxes. Don't forget breakers that may be in the blower room. There are also tube style fuses in the blower room between the electrical panels and blower motor.
2.)      The organ blower starts but the organ doesn't play and the pistons don't work.
What to look for: The organ's electrical system is 12 volts, direct current. Therefore, there is a transformer (the trade name is "rectifier") usually located in the same area as the blower. Often, the rectifier is supplied current through a separate circuit. As in item 1, check all breakers and fuses.
3.)      Cipher(s)!
What to look for: If there is insufficient time to contact your organ service provider, you have 2 choices: A.) Turn off the ciphering organ and use the piano or, B.) Since most of us would prefer to use the organ for Sunday worship, find and silence the cipher. First, try to locate the offending stop and note at the console. Sometimes repeatedly striking the note will clear the cipher. If that doesn't work and you have narrowed down the division, stop and note, proceed into the chamber. Find the cipher by slowly moving your hand above the pipes while trying not to touch the pipes so as to knock them out of tune. Once you have found the ciphering pipe, lift it off the chest and lay it on the walkboard. If someone else is available to sit at the console, ask the person to play the ciphering note. Often there may be dirt lodged in the valve area and removing the pipe and playing the note will dislodge the dirt particles and the cipher has been stopped. If the cipher continues and the escaping wind is going to be distractive for the service, place a piece of tape over the toe hole of the pipe and place the pipe back into its place on the chest.

4.)      There is a dead note on the Trumpet / Oboe / Clarinet right in the middle of my solo line!
What to look for: Of course, dead notes will be more difficult to locate than a cipher but often the dead reed note is caused by debris wedged in the vibrating reed. There are several types of wind chest layout arrangements so you may have to look very carefully for the dead pipe. Once found, remove the pipe, carefully remove the boot covering the reed, run a dollar bill between the reed tongue and shallot, re-attach the boot and place the pipe back into the chest. Check to be sure the note is in tune. If not, have an assistant hold the note with an octave above or below and tap the tuning wire up or down with a tool such as a screwdriver, scissors, etc.
5.)      The combination action is jammed and the stops won't move at all or go back in after pulling them out!
What to look for: Check for a piston or toe stud that is stuck in, wedged, or simply requires excessive effort to move. After releasing the piston or toe stud, try to avoid using it until your technician can correct the problem.
6.)     Multiple ciphers and/ or dead notes!
What to look for: Water damage is the most likely problem caused by a roof leak, plugged drains, etc. There is not much that can be done without calling your technician.
7.) How much insurance coverage should our organ have? Replacement value is $20,000.00 + per rank!
PIPE ORGAN TIPS

TEMPERATURE - Tuning of the pipe organ is based on A-440 @ 70 degrees. The pipe organ is a wind instrument and controlled by the laws of physics. Therefore, if the chamber temperature falls below 70 degrees, the pitch will be flat. If the temperature is higher than 70, the pitch will be sharp. When we make an appointment with your church for tuning, please make sure that the heat or air conditioning (if applicable) has been on for at least 12 hours to be sure that the temperature is even throughout the room and chambers. With these days of increasing fuel costs, it is understandable that church temperatures must be lowered during the week. We recommend that the temperature be set to 60 degrees during the week and raised to 70 degrees on Saturday evening.
TUNING INTERVALS - Most tuning intervals are based on the size of the instrument and the basic environmental conditions, which may affect the tuning. However, many of our customers are scheduled for tuning before Easter, during or at the end of summer, and in the fall before Christmas. If your church is air conditioned, the second tuning should be done when the air conditioning is being used. A good time would be during the month of June when the weather outside is warm enough for the air conditioning to be used regularly. If your church is not air conditioned, then the second tuning should be done in September, after the hottest weather is gone.
STORAGE - Please do not use the organ chambers or blower room for storage of anything. Items stacked near or on a blower can impede the flow of air and cause pitch problems. Since the wind systems of the pipe organ expand and contract to maintain proper pressure as the organ is played, storage in the chamber can affect how well the organ works in addition to causing damage to the components which will be expensive to repair.
CONSTRUCTION PROJECTS - If your church is considering a construction project anywhere in the same building which houses the pipe organ, please call us for advice on protecting the organ properly against dust and dirt intrusion or location of wiring, wind lines, etc. (Advice is free!) For example, plastering and drywall work creates an enormous amount of dust which will lay on the organ chests and inside the pipes causing muffled sound and speeding up the decay of important components such as leather. A small amount of time can save a large amount of money!
